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Got Backfile?   
Impact Networking Has The Answer  
By Philip Waugh, Digital Sales Consultant

Impact Networking recently helped a legal firm that was 
buried with case related documents: correspondence, 
pleadings, discovery, invoices, and enclosures. Based upon 
court mandate, they were in a bind to digitize all related 
documents in a large asbestos case. Documents for both 
parties in the case needed to be 
presentable in electronic format. 
This left the legal firm in a 
scramble to find a full service 
document management team 
to provide the conversion 
of 19 boxes of legal 
documents into an 
electronic, searchable 
format. Their goal 
was to be provided 
with an accurate 
and fast index 
to all vital 
documents 
for their 
asbestos 
case.

Continued  
on back page. 



J.D. Power and Associates Honors Dealers   

November 2005: Kyocera Mita 
America Awarded Highest Ranking 
in Copier/Multifunctional Product 
and Overall Customer Service 
Among Business Users by J.D. 
Power and Associates

 According to J.D. Power and Associates, 
over the past several years, Kyocera 
has partnered with its dealers to bring 
new products to the marketplace and 
to train sales and field personnel to 
emphasize a high level of sales and 
service satisfaction. The study indicated 
that Kyocera’s success is an example of 
a paradigm shift in the copier industry. 
Today’s decision-makers are not only 
looking at the product but are also 
evaluating the entire experience with 
the brand. This includes the dealerships’ 
sales and service capabilities. Once 
business customers are assured they 
have a reasonable product at a good 
price, sales and service become the key 
differentiators for today’s copier brands. 

2003, 2004, 2006: Impact 
Networking  Recognized by J.D. 
Power and Associates as Certified 
Dealers for Customer Service 
Excellence 

“The J.D. Power and Associates 
certification provides Impact Networking 
the opportunity not only to be 
recognized for providing an outstanding 
customer experience but to differentiate 
themselves within the dealer marketplace, 
helping to contribute to increased 
customer traffic and higher sales,” said 
Michael Pietrunti, vice president of 
marketing at Kyocera  
Mita America.  
“This certification  
will position  
Impact as an  
industry-wide  
leader in customer  
satisfaction.”  

Featured Employee: Jessica Mena 

Job Title/Position:  Jessica works in Impact Networking’s 
Accounts Payable and Receivable Department

Length of time with impact: Three years

Favorite part of job: Jessica’s favorite part of her job  
is that she likes the relationships she forms with her 
customers and vendors. She finds it fun to work with  
so many different people in so many different areas.  
Her time flies, as she is so busy throughout the day!

Most memorable impact customer experience:  
When we asked Jessica what her most memorable  

Impact customer experience was, she had a really tough 
time. She feels that every customer experience has been 

memorable, and could not pick just one!



NEW! Customer Survey!  

How are we doing? We want to know! Impact 
Networking has launched a new Customer 
Survey.

Impact Networking is presenting our best 
customers (that’s you) with a chance to 
win an Apple iPod Nano MP3 Player for 
taking just a few moments to critique 
our performance. Your comments and 
suggestions help us to improve our service 
and allow us to recognize those associates 
who already make superior service and 
attention to detail their top priority. 

To enter, just complete the Customer 
Satisfaction Survey on the Impact website  
at www.impactnetworking.com. 
Enter your Preferred Customer ID XXXXXX, 
and click on the Begin Survey button.  
If you don’t know your Customer ID, please 
contact Vicki Panke at Impact Networking  
at 630.929.5020. 

After answering all the questions on each 
page (Sales, Installation, Training, Service 
and Supplies), click on the Continue button 
to get to the next page. After completing the 
Supplies page, click on the Submit button  
to send us the completed survey. 

Each quarter, Impact Networking 
will randomly award an Apple iPod 
Nano MP3 Player to a Preferred 
Customer who has completed the 
Customer Satisfaction Survey. 
The winners of the quarterly 
drawing will be posted on the 
Impact Networking website at 
www.impactnetworking.
com. Each customer is 
allowed only one entry per 
quarter.   

How many times 
do you Google 
every day?  
Did you know that Google 
started as a research project 
at Stanford University, 
created by Ph.D. candidates 
Larry Page and Sergey 
Brin when they were 24 
years old and 23 years old 
respectively? 

The 2005 Web@Work 
survey suggests: 

93% of all respondents 
said they spend at least 
some time accessing the 
Internet at work. This is 
up from 86% in 2004. 

50% of employees 
surveyed who access the 
Internet at work do so for 
both work and personal 
tasks.

The most popular non 
work-related Websites 
accessed are news  
(81 %), personal e-mail 
(61%), online banking 
(58%), travel (56%) and 
shopping (52%). 

Fill out the Customer 
Satisfaction Survey online 
for a chance to win an Apple 
iPod Nano MP3 Player
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Backfile Conversion 
Continued from front page.

Impact Networking provided just the service this legal  
firm was looking for! From pickup of the boxes to the  
delivery of the CD’s containing all the documents in an  
organized, retrievable format, Impact was able to provide  
the quick turn around necessary. All 19 boxes of  
documents were delivered to both parties in a full text  
searchable format along with the software to support it. 

If you find yourself buried in a similar paper situation,  
we at Impact would be proud to be considered  
for your backfile conversion. Contact your Sales  
Consultant today!    
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